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Education Day - Friday, October 19th, 2007
@  Westin Hotel – Detroit Metro Airport

[image: image1.png]MICHIGAN BUSINESS TRAVEL ASSOCIATION



7:30am – 8:30am ~ Registration - Networking (Continental Breakfast provided) – Sponsor 

Event Attire: Business Casual!
__ 8:30am - 9:30am ~ General Session ~ In the World of Corporate Travel –   “Data is King”
Speaker: Greeley Koch - Vice President, Corporate Solutions TRX
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“Data is King,” according to a recent Aberdeen Group Report about the importance of data in the corporate travel environment.  Without data, buyers and suppliers can not negotiate or serve their customers in the best way possible.  What are the best sources of data, what is data being utilized for today, what are some best in class recommendations for maximizing the value of data?  Answers to the questions as well as a thought provoking view of the future of data will be discussed by Greeley Koch, VP of Corporate Solutions for TRX.  

9:30am – 10:00am AM Break – Sponsored by… The Travel Authority  
__ 10:00 am - 11:30am ~AM - Break-Out Sessions (choose 1)
1. ___ Global Risk Management - Travel Risk Management
Facilitator– Craig Banikowski C.P.M., CCTE, CMM, Director - Global Travel Mgmt., Hilton Hotels Corporation 

Interactive session which will be conducted by NBTA's chair of the Risk Management Committee.  At the end of this session, you will have a "take-a-way" and foundation for the "Risk Management" portion of your Travel Policy.  

2. ___ Meetings Management – The “Next Frontier in Travel Management”

Speaker, Peter Moen, VP Global Business Development, Carlson’s - Meetings, Incentives & Event Management
Many companies have therefore established procurement and contracting process that has helped them leverage their hotel and airline suppliers to generate significant savings.   However, the most significant spending in meeting and events typically does not fall under the control of procurement, but under the control of marketing.  They are fewer in number, but often represent the majority of a companies meeting and event spend.   How can procurement partner with sales and marketing to put a process in place that will help procurement ensure that the company is maximizing its leverage with the suppliers, but that also will meet the objectives and needs of the sales and marketing stakeholders?   This session will provide some information about how companies are now measuring Return on Investment for each event and deciding which events they should fund and which ones they should not.

3. ___ Travel Management – Workshop – Travel Policy – “Not for typical business travel”
Facilitator – Jennifer Gomez, Global Travel Manager, Lear Corporation- Travel Policy Creations & Administration is key… along with establishing a measurement system to report on successes and identify opportunity.  Each opportunity identified, if it comes up frequently, could lead to modification of policy.  Best practices for policy enforcement and reporting will be discussed.  We will address the various aspects of Globalization (that being, one-policy, one-agency, vs. centralized reporting systems while utilizing various agencies around the globe,  as well as practices for diverse Global travel patterns.
__11:30am - 1:00pm ~ General Session ~ Airport Logistics for the Corporate Traveler – 
Speaker –Robert Ball– Federal Security Director - TSA – DTW - Focus on how suppliers can work with the TSA to ensure efficient passenger traffic flow. Safety, security, communications and tips to help keep your corporate travels “flying” through the airport.  Detroit Metro Airport is a critical hub, with one of the newest mid-field terminals and current construction of the new “North Terminal” – one of just a few new terminals built in the post 9/11 era. Updates on new programs and initiatives as well a Q&A session to assist you in providing the most up to date information to travelers.
__ 1:15 pm - 2:45pm ~PM - Break-Out Sessions (choose 1)-See AM Session for topic details
1. ___ Global Risk Management - Travel Risk Management - Round Table 

2. ___ Meetings Management - the “Next Frontier in Travel Management”

F
3. ___ Travel Management – Workshop 
2:45pm – 3:00pm PM Break – Sponsored by… Crown Plaza Auburn Hills 

__ 3:00 pm - 4:00pm ~General Session ~ The Future of Business Travel – 
Speaker - Michael Jacques– VP Sales, Farelogix –– What’s on the horizon for business travel?  Airlines are running nearly at capacity, companies are pressured to control budgets in order to be competitive in a global economy, incidental costs continue to rise, hotels are constantly adjusting their pricing / inventory models, ground transportation options are evolving, and lastly productivity of corporate employees “road warriors” require that they be in contract with their offices 24/7!  This session will look at how travel suppliers may evolve to provide service in the future.
__ 4:10 pm - 4:45pm ~Tour the new “North” Terminal ~ The Detroit Metro Airport Authority – may be virtual
This agenda includes a total of 6 hours of Travel Management Education, and will qualify toward NBTA’s CCTE accreditation credit.  In order to receive this credit, separate payment of $100 is required at check-in.
Click on the logo below for information on NBTA’s Certified Corporate Travel Executive Program, 

· The Westin Hotel at Detroit Metro Airport has extended a special overnight accommodation rate of $89 for those attending this event.  

· Be sure to identify the Michigan BTA - Education Day when making reservations.  

· Reservations must be secured in advance, and are subject to availability.  

· Please call the Westin directly at Phone (734) 942-6500

MEETING FEE:
Included with your 2007 “Full” MBTA Membership, please indicate below:
$  0 
___  Full Membership for members who have paid their annual “2007”Full Michigan membership dues of $275.

$25
___  Full Member “Appointed Designee”, in the event a full “paid” Michigan member can not attend.

$50 
___  Basic Membership meeting fee. For members who paid the Michigan Basic membership or for OVBTA.
$100
___  Guest / Non-Member Fee. ($25 discount if you are a Member of: NBTA, NAPM, ISM, or any NBTA Chapter)

Payment Due $________ (fill in amount) Signature to bill card: _______________________billing zip______

I will pay by Check or Charge (Visa/Master Card/AX) card number: _____________________exp ________
Member Name: ________________________________Title:  ___________________________________   

Guest/Designee Name: _____________________________ Title:  ________________________________
Company:  ____________________________________________________________________________

Address:_____________________________________________City/State/Zip:   ____________________

Telephone:_______________ Fax:  ____________________E-mail:  ______________________________

RSVP On-Line at www.michiganbta.org 
Mail, Fax or E-Mail Your Reservation to:
MBTA c/o Jack Reynaert





You MUST RSVP in advance.


4368 W. Orchard Hill, Bloomfield Hills, MI  48304

RSVP ON-LINE BY: October 15, 2007 

Fax: 248-988-9947 or E-mail:  MBTA@comcast.net 






Note: $10 additional fee if NOT registered On-Line
[image: image6.png]T |



[image: image7.png]



