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Heather Miller, Manager Procurement & Card Administration, Apollo Education Group, & 

NAPCP’s Higher Education 

Before her involvement in the NAPCP, Heather served as primary liaison with the banking 

institutions, cardholders, vendors and executive level employees in the management of the 

Corporate Credit Card Program.  She has a strong background as a Training Specialist, and 

fraud controls.  Her current role Serve as resource to approximately 6,000 staff and faculty 

members: Creating, managing, and auditing Procurement policies. Facilitating training for 

Procurement procedures, reviewing contracts with critical suppliers, and coordinating business 

reviews; compiling analytics and key performance indicators for Procurement tea.  


