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Michigan Chapter

Elisabeth Johnson
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10-17-2017

2017 MBTA/OVBTA Education Day (October Meeting)
Ann Arbor Marriott Ypsilanti at Eagle Crest

No

830am to 10am; 1015am to 1115am; 1230pm to 2pm; 215pm to 315pm; 330pm
to 430pm

morning Keynote: "What's the Goal", Why travel management must change its
mission - by Scott Gillespie. 3 options for breakout sessions - reducing traveler
friction, corporate credit card, sharing economy, afternoon session - ARC
keynote - changes on the horizon and 3 breakout sessions - "building bigger
case for travel program; solving hotel payment gap and ARC & NDC enhanced
content. PM session - "servicing traveler need"

Morning Session - give members an insight in the changing environment of
travel management and how to adapt.

morning breakout sessions (1) continue from morning session - changing travel
policies to reduce traveler friction. (2) educate members on importance of
corporate card program and benefits. (3) how to incorporate sharing economy
into travel program since travelers will use them anyways. Afternoon Keynote -
give members insight into ARC and how ARC changes with technology.
Afternoon breakout sessions: (1) provide members with tools on how to build up
an all-encompassing travel policy (2) educating members on virtual payment
options (3) educate members on new features available within ARC, enhanced
content. Afternoon keynote session - addresses meetings and how companies
can align meeting and transient travel programs.
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7 recertification credits for the full day program. (Credit Breakdown: Morning
General Session - 2, First round of Breakout Sessions - 1, Afternoon Keynote -
2, Second Round of Breakout Sessions - 1, Afternoon General Session - 1).
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