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Business DisruptionsBusiness Disruptions

…impact more businesses globally every year.
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HOTELS: Rand Corporation, Brian Jenkins; DENGUE FEVER: U.S. CDC; HURRICANES: Georgia Inst. of Technology, Nat’l Center for Atmospheric Research

Disruptions on the riseDisruptions on the rise
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Global Infectious DiseasesGlobal Infectious Diseases
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H5N1 Avian InfluenzaH5N1 Avian Influenza
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LebanonThailand

Sao Paulo

Civil UnrestCivil Unrest
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Jordan- 2005 -
Suicide Bombing- 57 
dead

London Tube Bombing 
– 2005 – 56 dead

Jakarta Marriott Bombing -
2003 – 12 dead – 150 
injured

TerrorismTerrorism
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Columbia
746 

(in 2004)

Mexico
Becoming #1?

Algeria
Locals 

& tourists

Argentina
"express”

kidnappings

Philippines
“kidnapping 

capital 
of Asia”

KidnappingKidnapping
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Tsunami (2004)
• 229,866 persons lost
• Includes 186,983 dead; 42,883 missing 

Mumbai Floods (2005)
• More than 1,000 deaths
• Over 700 flights cancelled or delayed

Hurricane Katrina (2005)
• 1,836 deaths
• $81.2 billion in damages

Natural DisastersNatural Disasters
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+36%

+117%

+36%

+56%

+120%

+600%

CHANGE

HurricanesHurricanes
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Incidents have grown 
steadily over 4 decades

76 Incidents 2000-2005

2000-2010 projected to 
double to 152 based on 
2005 data

Severity/damages have 
increased as well
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Source: Rand Corporation/Brian Jenkins

Hotel Terrorist AttacksHotel Terrorist Attacks
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Your
Organization

Impact Impact –– Disruptions affect the entire organizationDisruptions affect the entire organization
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““After September 11th, companies increased focus on After September 11th, companies increased focus on 
disaster recovery, but organizations have once again become disaster recovery, but organizations have once again become 
complacent.complacent.

80 percent of organizations are entirely unprepared 80 percent of organizations are entirely unprepared 
to manage a geopolitical, social or environmental shockto manage a geopolitical, social or environmental shock
(for example, widespread Middle East conflict, avian flu or (for example, widespread Middle East conflict, avian flu or 
natural disaster).natural disaster).

The result is significant organization... risk.The result is significant organization... risk.””

Source: Gartner, January 2006

Are companies prepared?Are companies prepared?
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TIME

COST

Mitigation ROIMitigation ROI
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Duty of Care

Risk Disclosure

Standard of Care

Travel managers face both professional and personal 
liability in providing travel risk management. Especially 
those with professional certifications.

LiabilityLiability
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Travel Risk Management is a well defined process to Travel Risk Management is a well defined process to 
identify risks, prepare travelers preidentify risks, prepare travelers pre--trip, monitor trip, monitor 
threats, and respond to incidents as they arise.threats, and respond to incidents as they arise.

Benefits include:
• More productive and prepared employees
• Reduced number of costly “incidents”
• Lower cost of response
• Reduced corporate liability

Risk ManagementRisk Management
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• Compliance with Policies
• Threat Monitoring 
• Exposure Tracking
• Stakeholder Communications
• Integrated Response
• Auditable Records

RequirementsRequirements
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• Centralized travel booking

• Travelers to high risk destinations

• VIP tracking

• Number of employees on same flight

ComplianceCompliance
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“I’m much more worried about 
Bin Drinkin’ than Bin Laden.”

- Global Security Director

Fortune Global 100 Professional Services Company

The UnknownThe Unknown
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IntelligenceIntelligence--Driven ReadinessDriven Readiness
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Worldcue Solutions

GLOBAL CONTROL CENTER
Unified view of 

people and assets, 
with targeted 

communications 
to affected parties

WORLDCUE 24
Integrated global emergency response

GLOBAL INTELLIGENCE 
SERVICES
Timely, predictive, 
actionable 
intelligence
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Cross Functional Needs & SupportCross Functional Needs & Support
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24x7 All Threat Monitoring24x7 All Threat Monitoring
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Africa: 56
Asia: 174
Caribbean: 55
Central/S. America: 83
Europe: 130
Mideast/N. Africa: 58
North America: 58
Russia/CIS: 33
S. Pacific/Oceania: 19

Human Sources (Geographic)

Global Network of ResourcesGlobal Network of Resources
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Risk AssessmentRisk Assessment
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Monitor ThreatsMonitor Threats
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Identify ExposureIdentify Exposure
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RealReal--Time Threat AssessmentTime Threat Assessment
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Threat to AssetThreat to Asset
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GeocodedGeocoded AssetsAssets
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New Orleans HQ

Asset InformationAsset Information
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CommunicationCommunication
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Auditable RecordsAuditable Records

Employee Trip History

Incident Reporting

Notification History

Trend Analysis
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Mitigation ROI

TIME

COST

Improved Time to RespondImproved Time to Respond
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Sample iJET ClientsSample iJET Clients
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Travel risk from threats such as terrorism, hurricanes 
and infections disease continues to rise. Preparation is 
essential

• Preparedness plan
• Monitoring system
• Infrastructure for decision-making & communication
• Contingency plans for evacuations

Tools combined with common sense offer greatest 
protection for organizations

SummarySummary
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Questions?Questions?
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Thank you!Thank you!


