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8:00 am – 9:15 am: Direct Member Benchmarking Session

8:30 am: Registration & Networking

9:30 am: Welcome Announcements

9:40 am: Sponsor Presentation: Fiesta Americana

9:50 am: ISO 31030 – The New Travel Risk Mgmt

11:30 am: Chapter Business Meeting

12:00 pm: Lunch & Networking

1:00 pm: NDC Update

2:00 pm: Kevin Coffey continues ISO 31030 

3:15 pm: Conclusion & Drawing

Agenda



Welcome from the 
Sheraton Grand 

Rapids Airport



Platinum Sponsor



ISO 31030 — The 
New Travel Risk 
Management 
Standard: The What, 
the Why, and How It 
Can Benefit Your 
Organization
Presented by Kevin Coffey



Business 
Meeting
•Welcome Members & Guests
•2024/25 President & Secretary Elections
•Blast from the Past
•Committee Updates



Welcome New 
Members & 

Guests



2024/2025 President & 
Secretary Timeline

11Presentation Title Goes Here

6/30/2023: Nomination process begins

8/18/2023: Last day for written nominations

8/21/2023: Nomination Committee advises the Board of 

Nominations for review that all members are in good standing and 

have paid all dues and fees owed to the chapter.

8/28/2023: Nominees announced to the membership

9/21/2023: Absentee ballots submitted 

9/28/2023: Annual Meeting Elections



A Blast From 
The Past...
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2023 Meeting Dates

QR sends you to GBTA Michigan’s website.

Scroll down to see the 2023 dates and add 
them to your calendar.



Treasury

Presentation Title Goes Here 31



Treasury

Treasury Report 32



Charity Committee

• Kim Burns, Lear Corporation
• Sandy Chwierut, Retired
• LaGenya Bateman, Robert Bosch
• Michael Toles, Assure Travel
• Cheryl Keyes, Options Travel
• Charnele Lyons, ITS
• Jill Partaka, Dlux Suites
• Laura Nickel, Residence Inn Ann 

Arbor North

• Committee Chair:  Gail Major, Hilton Garden Inn Detroit Downtown

• Meet our committee members……

• Our Commitment:

• As a committee member we are 

committed to supporting our charity for the 

year by raising as much funds at our 

events.  As well as soliciting donations 

from every source we can partner with.  

• As MBTA members, be prepared to hear 

from us for your support with donations for 

drawings, giveaways and as always, our 

phenomenal holiday auction.

• Most importantly having fun!!

Please remember we are 
always accepting In-Kind 
Donations of Restaurant Gift 
Cards and/or Baby Memorial 
Keepsake items.

Be ready for our holiday 
auction also….let’s come up 
with some outstanding 
auction items and achieve to 
beat last years numbers….

Thank you all so much!



Government
Committee updates

34

• Two new members for a total committee of 
Four Strong!

• Welcome to Paulette Kruger and Stefanie 
Levy; shout out to long time member Cecile 
Mutch

• Need a breath of Fresh Air? Two words 
synonymous with Government – we’re 
offering ALTOIDS for a donation (suggested 
$3+) at the registration desk.



Government

• Goal: 39 members donate a total of $982.50

• Stretch goal: 66 members donate $1310.00

• YTD, we have collected $335 in PAC 
donations from 18 members

• New! Donate online via credit card

• https://hub.gbta.org/govt

Chapter PAC challenge - financial

We can make our goal today

• If 21 or more 

members donate 

• If we collect $647.50 

in total

• We still have our June 

meeting to make goal

35

You will need to register on 
GBTA.org if you have never 

done so. It is free to 
register.



MICHIGAN



Email Campaign
• We need 52 members to write a letter to congress
• It’s as easy as clicking a URL/filling out a form
• Watch for an email coming to your inbox with an ask:



2023 Chapter Challenge
Our PlanActivityPoints 

earned
Points 

available

October meeting planned to incorporate a 
legislative theme

Chapter Invites an elected/government official  to speak OR host a 
GBTA GR themed meeting1

Future meeting activity

Log on to GBTA.org Govt’ Relations Grassroots Advocacy
40% of members must send an email to an elected official1

Future board meeting action itemChapters must send an endorsed GBTA letter to its area’s elected 
official1 

Goal: 38 members | $953
Status: 18 members | $335

Donate $1 today! Buy a chocolate!

PAC totals must equal $7.50 per each chapter member with at least 
30% of members donate1

Goal: 63 members | $1270PAC totals must equal $10.00 per each chapter member with at least 
50% of members donating2

Interested? See Rebekah, Leslee or JennyFor each person  attending 2023 Legislative Summit
Congratulate our scholarship winner Paulette Kruger!1

4 points accumulated = Partner



2023 Legislative Summit

• AGENDA June 13 - 15
• June 13th, 5:30 PM – 8:00 PM 
• Opening Reception
•
• June 14th, 8:30 AM – 5:00 PM
• Education Session on Capitol Hill, Legislative Issues, How to 
Lobby Congress
• Members of Congress addressing the attendees
• Reception 
•
• June 15th, 8:00 AM – 5:00 PM
• Individual meetings with your members of Congress

39



~ 𝟮𝟬𝟮𝟯 𝗠𝗲𝗲𝘁𝗶𝗻𝗴 𝗗𝗮𝘁𝗲𝘀 ~

February 23 – 2023 Kick-Off/Sponsor Appreciation* - Nicole

April 27 – Bring Your Boss/Approver Event* - Amy

July 13 – Member Summer Event – Meredith

September 28 – Annual Meeting & Tradeshow* - Nicole 

October TBD – Education Day TBD

December 7 – Holiday Meeting & Charity Auction -

Meeting Committee 

Nicole Poggione
Embassy Suites by Hilton 
Detroit Livonia Novi

Meredith Upward 

Amy Marciano-Ratliff
Gainwell Technologies

Hannah Hurst,  CTA
Corporate Sales Manager 
Crowne Plaza Lansing West

We are 
excited to 
announce 

the location 
of the July 
13th event…



July 13, 2023 

Fox Hills Meeting & Footgolf!?!?

https://youtu.be/aQ9J-Mkbz8A



Membership Committee

Welcome New Members:

Connie Cousino- Holcim

Dawn Long- IT Services

Jason Scott- Delta

Mark Schnabel- Corporate Travel Management

Michael Concannon- Graduate East Lansing

Sue DeKoekkoek- Stiles Machinery

Tanya Caruana- BGRS

Wendy Ostrowski- Marriott Detroit Airport

Chair: Megan Craig, Hotel Indigo Detroit Downtown

Committee Members

Karen McDaniels, 

Aimbridge Hospitality

LaParise Elerson, 

Pyramid Global Hospitality

Hiba Fashho, 

Superior Hospitality



Lunch, Networking, and 
Expo Tables

12:00 pm – 1:00 pm

Thank you to today’s event 
sponsor

GBTA Michigan Apr 27, 2023 43
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New Distribution Capability (NDC)
Why is NDC important?
The history and the future.

Sherri Schwebach, Sr. Sales Director
Grand Rapids, Michigan
April 27, 202344
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Agenda
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04 Questions?

02
Why NDC?  Why Change?  
How is Amadeus managing this change?

03 What the future holds

01 History of Airline Reservation Systems 

45
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History of Airline 
Reservation Systems
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47 Photo Credit: © Sabre
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48 Photo Credit: © Pan Am Historical Foundation 2023



49

©
 A

m
ad

eu
s 

IT
 G

ro
up

 a
nd

 it
s a

ff
ili

at
es

 a
nd

 s
ub

si
di

ar
ie

s

CONFIDENTIAL & RESTRICTED

Photo credit: © Pan Am Historical Foundation 202349
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50 Photo credit: © IBM
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EDIFACT
Electronic Data Interchange for 

Administration, Commerce and Transport

52

©
 A

m
ad

eu
s 

IT
 G

ro
up

 a
nd

 it
s a

ff
ili

at
es

 a
nd

 s
ub

si
di

ar
ie

s



53

©
 A

m
ad

eu
s 

IT
 G

ro
up

 a
nd

 it
s a

ff
ili

at
es

 a
nd

 s
ub

si
di

ar
ie

s

CONFIDENTIAL & RESTRICTED

IATA definition: 
“NDC (New Distribution Capability) is a 
travel industry-supported program 
which provides for the development 
and market adoption of a new, XML-
based data transmission standard.”

In plain English:  
A technology that provides airlines with 
modern retailing capabilities and 
travelers with an enhanced consumer 
experience.

What is NDC?

53
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CONFIDENTIAL & RESTRICTED

_We are still using EDIFACT technology from 
the 1980’s!

_EDIFACT provides uniform offers with no 
customization. It only offers a seat on the 
airplane!

_No modern retailing capabilities.

Why NDC?
The times have changed but the technology hasn’t!

54
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CONFIDENTIAL & RESTRICTED

_Preferred seats and boarding

_Lounge access

_Corporate fare bundles

_Excess baggage

Examples of modern 
retailing for airlines could 
include:
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CONFIDENTIAL & RESTRICTED
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NDC – Still a long and winding road
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CONFIDENTIAL & RESTRICTED

Fragmentations 
of versions

Differences in 
functionality
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The integration challenge 

Source: IATA NDC Registry (01 JUNE 2021)

@scaleLevel 4Level 3Level 2

231283–17.2
expires feb23 

10253–18.1
expires feb23 

16295–18.2
expires feb23 

4–31–19.1
expires feb23 

6131119.2
expires oct23 

––––20.1
expires feb24

––––20.2
expires oct24

1728131

Registered airlines per NDC versions and certification level (01 June 2021)

53 airlines to 
upgrade their API 
in next 2 years

Only a few airlines are 
using recent versions 
with enhanced 
capabilities and 
converged flows

Total: 59 airlines

=> Smaller airlines not joining the transformation57
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Who will benefit from NDC?

Customers/Corporations
Receive personalized offers (including “corporate bundles”) from preferred 
suppliers based upon travel history, preferences, and negotiated agreements.

Airlines
Will now have the ability to control their offer and adjust to best serve each 
customer through their preferred channel.

TMCs 
Provide a more personalized service by selling customized offers.

58
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_ Broadly & efficiently distributed

_ Globally accessible

_ Integrated & comparable

_ Fully serviceable with live segment in PNR

_ Include all relevant content

NDC imperatives

59
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CONFIDENTIAL & RESTRICTED

Air Accommodation Rail Mobility Insurance Destination

SBTs Mobile Web Services TA Front Office BOTs

OTHER 
APIS

NDCEDIFACT

Amadeus Travel Platform

60
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Integrated & Comparable

Search

Compare

Book

Display

Start

Integration of NDC 
alongside other 
content so it can be 
searched, compared, 
booked, and serviced 
all in one screen.   

EDIFACT

NDC

Other 
APIs

Content 
fragmentation is a 
real challenge. 

61
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Shopping/booking integration

System integration

Post-booking servicing

How serviceable and integrated 
is NDC content?
…well, it depends

_ MBO feed based on A.I.R.

_ PNR with active flight segment

_ Improved synchronization

_ Void/cancel & refund

_ Voluntary changes

_ Involuntary change 
notifications & queues

_ Fully aggregated search
• NDC + EDIFACT & LCC

_ Public, private & corporate fares

_ Ancillary services + seat map

_ Differ payment (book and hold)

_ Credit card (with OB Fees)

_ Cash settlement (BSP/ARC)

62
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*146 Mar 2023. Dates are estimations and may change

145 
markets

(96% global market 

coverage)

28K
Agencies

19 
Airlines



64

©
 A

m
ad

eu
s 

IT
 G

ro
up

 a
nd

 it
s a

ff
ili

at
es

 a
nd

 s
ub

si
di

ar
ie

s

CONFIDENTIAL & RESTRICTED

Global NDC [X] Airline content roadmap 
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Coming NextH1 2023 (5)Piloting (2)Available (19)*
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And many more…

**

** Avianca Group NDC content includes 4 airlines: Avianca-AV, TACA International-TA, 
Avianca Ecuador-2K and Avianca Costa Rica-LR

* Carrier availability may vary per market 

External use As of March 11 ‘23 
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North America NDC [X] Airline content roadmap 

Early Access (2) Coming later in 2023

And more…

65

©
 A

m
ad

eu
s I

T 
G

ro
up

 a
nd

 it
s 

af
fil

ia
te

s a
nd

 s
ub

si
di

ar
ie

s

As of January 26th 2023, and subject to change. 

1 customer in CA

Available (7)

US market

1H23

Canadian market

*

*Includes Taca

US market

External use as of Jan 26, 23 
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What else does the 
future hold?
One Order!

IATA initiative to move from PNR to One Order  
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Moving from PNR to ONE Order
TODAY NDC: ENHANCED DISTRIBUTION

Travel 
Agent 
PNR

Airline 
Copy PNR

TKTs, 
EMDs

Travel Agent 
“Travel Order”

TKTs, 
EMDs

Airline 
ONE 

Order

Copy

(Re)issue

Delivery/Accounting

Create/Change

Delivery/Accounting

Create/Change

(Re)issue

Delivery/Accounting

Create/Change

Travel Agent
“Travel Order”

ONE ORDER: SIMPLIFIED 
DISTRIBUTION

Airline 
OrderID/ 

PNR
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The future is NDC !
Thank You!
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Photo credit: © Pan Am Historical Foundation 2023
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Photo credit: © Pan Am Historical Foundation 2023



ISO 31030 — The 
New Travel Risk 
Management 
Standard: The What, 
the Why, and How It 
Can Benefit Your 
Organization
Presented by Kevin Coffey



Facebook: https://www.facebook.com/GBTAMichigan

LinkedIn: https://www.linkedin.com/groups/3178147/ (private group)

LinkedIn: https://www.linkedin.com/company/gbta-michigan (new business page)

Twitter: https://twitter.com/GBTAMichigan



Please complete 
the event survey



Prize Drawing!



Meeting Adjourned

Next Event:

July 13
Fox Hills Golf & Banquet Center
Plymouth, MI

GBTA Michigan Mar 16, 2023 76


