GTP Recertification Credit Application

Chapter Education Program

Chapter:  Michigan     Chapter Pres. :  Debbie Graves, CCTE, CTC, GTP
Person Submitting Application: 
Elisabeth Johnson
Contact Phone: 
248-435-1360 – email: elisabeth.johnson@meritor.com
Event Date:  4/27/2017
Event Title:  Spans of Control – Beyond Travel Management
Event Location:  5/3rd Ballpark – Pepsi Stadium Club, Grand Rapids, MI   
Speaker Time: 10am-11:30 and 1:00pm-2:30pm
Requested CU Credit: 3
Session Description: 
 
Agenda:

9:30am  – 10:00am  –  Registration & Networking

10:00am  – 10:10 am –  Welcome

10:10am  – 11:30am  – Morning Session: Travel Industry Supplier Panel, facilitated by Charlie Mitchell, Carlson Wagonlit Travel

Bio: Charlie Mitchell is a product manager with CWT focusing on technology and innovation within business travel. He got his start in the travel industry doing meetings and events hotel sourcing. He earned his undergrad in Psychology and MBA both from the University of Thomas in his home state of Minnesota. When he is not discussing travel trends, Charlie can be found on the hockey rinks in the winter or training for triathlons in the summer.

Session Topics:

Statement of Challenge” on: “Challenges They Experience working with their Corporate Clients” areas of focus:

1. Communicating to travelers

2. Selling the value of their program to end-users

3. Gaining compliance to the program

4. And especially working with multiple departments within the Corporate Structure

11:30am  – 12:00pm  –  MBTA Business Meeting & Committee Updates

12:00pm  – 1:00pm –  Lunch & Networking

1:00pm  –  2:30pm – Afternoon Session:  Travel Buyer Panel, facilitated by Charlie Mitchell, Carlson Wagonlit Travel

They will present the Challenges & Road Blocks experienced within their corporation and actions taken to overcome these challenges.  Case studies on how this has impacted the services provided to their travelers; and the compliance to their preferred vendor channels.

2:30pm – Meeting Adjourned  – Prize Drawing

Please send completed application with attachments to:  Heather Trusty, Director of 
Certification htrusty@gbta.org
GBTA OFFICE USE ONLY
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