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Presentation Highlights from Charles Brossman - Author, Travel Risk Management
Consultant and Trainer, and former subject matter expert at Control Risks Group,
Carlson Wagonlit Travel and FCm Travel Solutions (Flight Centre Company).

A Macro View of Travel Risk Management
Industry Standards, Players and Pitfalls

Topics covered during the session include:

Common misconceptions on TRM obligations and strategies
What is travel risk management (TRM) and how has it evolved?
TRM as a discipline

Qualifying TRM suppliers

The future of TRM

Case study reference link:

Khan v. Parsons Global Services, Ltd.

(International arbitration and U.S. workers compensation insurance)
https://www.cadc.uscourts.gov/internet/opinions.nsf/8DD6474D9DD96BCE85257
800004F879D/$file/07-7059-1110404.pdf

Global Database on Occupational Health and Safety Laws:
http://www.ilo.org/safework/info/publications/WCMS 217849 /lang--

en/index.htm

TRM3 (Travel Risk Management Maturity Model) White Paper by iJET
International:
http://info.ijet.com/resources/whitepaper

Pre-order Charles’s book - “Building a Travel Risk Management Program:
Traveler Safety and Duty of Care for Any Organization”
http://store.elsevier.com/Building-a-Travel-Risk-Management-Program/Charles-
Brossman/isbn-9780128019252/
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