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Welcome!
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Today’s Meeting is worth 3 credits for GTP certification



Agenda
8:00 AM Benchmarking Session (Direct Members)

9:30 AM Welcome Announcements

9:45 AM Managing AIR in Early 2022

10:30 AM Break

10:45 AM Managing AIR in Early 2022

11:30 AM MBTA Business Meeting

12:00 PM Lunch, Networking, & Sponsor Expos

1:00 PM Sponsor Presentation

1:15 PM Travel Manager Panel Discussion

2:00 PM Break & Networking

2:15 PM Group Discussion & Project

3:00 PM Conclusion & Drawing
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Thank you to today’s Event Sponsor!
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Managing AIR in Early 2022
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Presented by
Florian Mueller

Air Practice Lead of FCM Consulting

Flight Centre Travel Group



Business Meeting
President’s Remarks and Committee Updates

Leslee Fritz, MBTA President 2022/23
• Call to order

• General Updates

• Committee Updates
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GBTA Convention: Early Bird Registration 
Ends TOMORROW! March 8, 2022
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Education Committee
Chair:
Cheryl Benjamin - GFS

Members:
Elisabeth Johnson – Meritor, Inc

Mary Beth Miller – Staybridge Suites Novi

Eugenia Fregoso – Posadas Hotels

New Member – YOUR NAME HERE
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Treasurer’s Report
• Current bank balance: $75, 464

• 2022 YTD Income: $11,784

• 2022 YTD Expenses: $5,989

• 2022 YTD Net Income: $5,795

• Upcoming: 2021 Tax Preparation and Audit 
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2022 MBTA Sponsorships
 Thank you to the Annual 2022 MBTA Sponsors

 Received $30,000 in 2022 Annual sponsorships 

 These dollars provide opportunities for:
 Member Scholarships

 Member Education through guest speakers

 Maintaining Member pricing

 Stay tuned for special sponsorships throughout the year

 Please take an opportunity today to meet our Sponsors and support them whenever 
possible. 
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Thank you 2022 MBTA Sponsors!

© 2022 GBTA Michigan Chapter. All rights reserved.

Diamond 

Silver

Platinum

Gold 

Bronze

Copper



Membership Committee
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Megan Craig, Amerilodge Group

Committee Chair
Welcome New Members

Ryan Brammer, Wheels Up

Margaret Brady, Comerica

Michelle Harms, American Express Travel

Steve Ross, United

Eric Schmauch, United

Sanya Weston, Your Premier Travel Service
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Join Us!



MBTA Charity Committee

Committee Chair:  Gail Major
Committee Members:

Kim Burns, Lear Corporation

Sandy Chwiert, Retired

LaGenya Bateman, Robert Bosch

Michael Tole, Assure Travel

Executive Board Partner:  Amy Hunke, Adient

© 2021 GBTA. All rights reserved.
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We are looking for energetic, outgoing individuals 
to join our team. 

Like to have a good time?  Laugh a lot?  Giving 
back makes you feel great?  Then we are the 
committee for you!

If you have a passion to help others…call me!!



2022 MBTA Charity – VISTA MARIA
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Realizing A Life Beyond Trauma
1. A safe welcome after rescue

2. Intensive therapeutic intervention
3. Restorative relationship building

4. Community reintegration
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In the coming days, you’ll receive a survey –
please assist us in understanding of how us as 
an organization can give back.

• Holiday Event – this will continue
• Will look for ideas on how to raise money 

throughout the year
• In Kind Donations
• Member Volunteering …..Group Activity to 

participate with Vista Maria on their campus

Group Volunteering Events:
• Residential Activities – Arts & Crafts, Career information, 

college prep, etiquette, goal setting, healthy living, journaling, 
life skills, resume writing, women’s health

• One on One Mentoring – mentor a young person living on 
campus.  You can spend 1-2 hours a week.

• Campus Beautification – landscaping, painting and a variety of 
other needs around campus

• Holiday Wish List Program – gifts, stocking stuffers etc.
• DREAM Mentor – work with groups of residential youth in 

developing life skills and goal setting as they build their 
ownership and love for education and career journey.

• Vista Boutique – help with inventory, organization,                                                                          
laundry, stocking shelves and making The Vista 
Boutique a place where youth feel beautiful,
well dressed and valued. 



Government Committee
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Michael Hoff, GTP, CCTE 
Continental Automotive, Inc.

Committee Chair

2022 Goals

• Work with GBTA on Chapter Challenge Goals in 2022

• Engage membership in Chapter Challenge

• Reengage members at summer event

• Produce Fall wine drawing

• Coordinate government communications for awareness



© 2022 GBTA. All rights reserved.

23



© 2022 GBTA. All rights reserved.

24



Meeting Planning Committee
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Nicole Poggione, Embassy Suites Livonia

Committee Chair 2022 Goals

• Create a fun summer event!

• Help plan targeted event budgets

• Seek out new venue options and event sponsorships

• Meet quarterly with committee 



Scholarship Committee 
Chair: Jamie Cotter, Avis Budget Group

GBTA Convention valued at $1,700 (ea)

• Rebeka Arndt – CWT 

Education at $1,000 (ea)

• Jenny Baumann - Delta

• Amy Hunke – Adient 

• Jim Smith – Enterprise Holdings 

MBTA Board Member valued at $1,500 (ea)

• Colin Naimy – Yanfeng Automotive Interiors

• MBTA Annual Membership valued at $325 (ea)

• Jamie Cotter – Avis Budget Group

• Cecile Mutch – Kalamazoo Aeronautics Board of Directors 
.

• GBTA All Access Membership valued at $695 (ea)

• Debbie Graves – CWT 

© 2021 GBTA. All rights reserved.
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2022 WINNERS! CONGRATULATIONS!



Thank you to today’s Event Sponsor!
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GBTA Michigan Chapter Meeting
March 7 , 2022
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ROUTE MAP
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PHOENIX-MESA (AZA)



ROUTE MAP: Pre-Pandemic and Now
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PHOENIX-MESA (AZA)

November 2019 March 2022



THREE NEW ROUTES IN MARCH AND APRIL!
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Starts March 10th Starts March 11th Starts April 15th



HISTORY IS MADE AT FNT! ALLEGIANT BASE GRAND OPENING
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• Nearly 100 jobs created
• Three Aircraft Base
• 11 NONSTOP destinations with 

Allegiant and growing 



ALLEGIANT BASE GRAND OPENING: Al l S IX FLIGHTS WERE 
FULL!
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TERMINAL UPGRADES: Landside Restaurant Remodel 

34



TERMINAL UPGRADES: Airs ide Bakery  
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SCHEDULED SEATS: 2022 VS 2021 & YTD
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Year-to-Date:  +60% Year-Over-Year:  +60%   
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YTD ENPLANEMENTS: 2022 VS 2021
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SEAT FORECAST YOY
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Panel Discussion & Airline RFP Project

© 2020 GBTA. All rights reserved.
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Florian Mueller          Elisabeth Johnson          Amy Hunke, GTP           Paula Flowers
FCM Consulting              GTP, CCTE                         Adient Kelly Services

Meritor, Inc



Thank you to today’s Event Sponsor!
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Thank you 2022 MBTA Sponsors!
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Follow Us On Social Media
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Facebook: https://www.facebook.com/MichiganBusinessTravelAssociation

Twitter: https://twitter.com/MBTAMichigan

LinkedIn: https://www.linkedin.com/groups/3178147/



Please complete the survey!
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Meeting Adjourned
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Next Events: 
April 28 – Bring Your Boss/Approver Event

• Location: Mid/West Michigan

• Direct Benchmarking Session

June/July – Member Summer Event

• Location: Metro Detroit Area
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